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PROFESSIONAL SUMMARY 

Governance, Knowledge Management and Technical Documentation leader with 10+ years of experience across 

cybersecurity, enterprise technology, robotics and software environments in the UAE, Japan and India. 

Experienced in developing governance frameworks, operating standards, SOPs, lifecycle processes, information 

architectures, workflow models and controlled knowledge systems. 

Skilled at translating complex technical and operational requirements into scalable governance processes while 

partnering with cybersecurity teams, engineers, SMEs and leadership. Currently expanding specialization into 

Responsible AI, AI governance, risk and controls. 

 

CORE EXPERTISE 

Governance & Controls: Governance Frameworks • Operating Models • Policies & SOPs • Cybersecurity Governance 

• Risk & Control Documentation • Roles & Accountability 

Knowledge & Information Governance: Knowledge Management • Information Architecture • Taxonomy & 

Classification • Controlled Repositories • Content Lifecycle • Version & Change Management 

Process & Transformation: Process Architecture • Workflow Modelling • Lifecycle Frameworks • Escalation Workflows 

• KPI & Performance Management • Process Improvement 

Technical & Enterprise Platforms: SharePoint • Confluence • Jira • ServiceNow • Git/GitHub • Markdown • REST APIs 

• Swagger/OpenAPI • Postman • Power Automate • Draw.io • Visio 

 

PROFESSIONAL EXPERIENCE 

Lead Technical Writer / Knowledge Governance Specialist 
Help Information Technology | Client Engagement: Major UAE Energy Enterprise | Abu Dhabi, UAE | Sep 2025 – 
Present 

• Develop governance frameworks, operating standards, SOPs and lifecycle documentation supporting enterprise 

cybersecurity operations and alignment with organizational, NIST- and ISO-oriented security practices. 

• Translate complex cybersecurity requirements and SME inputs into structured governance artifacts covering roles 

and responsibilities, escalation paths, process stages, decision points and operational controls. 

• Design and maintain process frameworks covering threat-management lifecycles, intelligence workflows, response 

procedures and escalation models, strengthening consistency and traceability across technical teams. 

• Model end-to-end operational workflow diagrams for security monitoring, exposure management, incident-response 

and third-party scenarios, converting complex technical activities into executable operational models. 

• Architect structured SharePoint knowledge repositories covering governance frameworks, standards, SOPs, 

processes, lifecycle documentation, workflows and performance artifacts to improve information organization and 

discoverability. 

• Establish KPI frameworks, measures of effectiveness, evidence-tracking structures and operational reporting 

mechanisms supporting governance oversight, review readiness and continuous improvement. 

 

Lead Technical Writer / Technical Documentation Specialist 
Rapyuta Robotics | Tokyo, Japan | Apr 2022 – Aug 2025 

• Developed developer documentation, deployment guides, technical manuals, operational procedures and 

API/integration content for robotics software and automation platforms. 

• Partnered with engineering and product teams to understand complex platform architecture and translate technical 

implementations into structured developer and operational knowledge. 

• Managed documentation through Git-based/docs-as-code workflows, structured technical reviews, version control 

and change-management practices aligned with software releases. 

• Developed installation, troubleshooting, onboarding and operational workflows supporting product deployment, 

adoption and knowledge transfer across globally distributed teams. 

https://www.linkedin.com/in/sachin-mca/
https://sachin-suresh.github.io/sa-portfolio/


 

Senior Associate Technical Writer 
Ernst & Young (EY) | India | Jun 2020 – Apr 2022 

• Developed structured enterprise documentation covering business processes, operational workflows and technical 

procedures within a consulting environment. 

• Partnered with SMEs and stakeholders to capture complex business and technical requirements and translate them 

into standardized, usable process documentation. 

• Conducted documentation reviews to identify gaps, inconsistencies and opportunities for standardization, improving 

clarity, maintainability and knowledge transfer. 

 

Technical Content Developer 
Dell EMC | India | Feb 2019 – Jun 2020 

• Developed enterprise-grade technical documentation for infrastructure, integration and operational platforms, 

translating complex system behavior into structured user and operator guidance. 

• Collaborated with technical teams to document system workflows and operational processes with a focus on 

accuracy, reliability and maintainability. 

 

Senior Software Engineer & Technical Writer 
Happiest Minds Technologies | India | Nov 2014 – Jan 2019 

• Developed user guides, technical procedures, FAQs and system documentation supporting enterprise applications 

and software solutions. 

• Supported documentation standardization initiatives covering structure, templates, review practices and content 

consistency across technical deliverables. 

 

TOOLS & TECHNOLOGY 

Governance & Knowledge: SharePoint • Confluence • ServiceNow • Jira • Knowledge Repositories • Information 

Architecture • Taxonomy • Content Lifecycle 

Technical Documentation: REST APIs • Swagger/OpenAPI • Postman • Markdown • Git/GitHub • Developer 

Documentation • Technical Procedures 

Visualization & Collaboration: Draw.io • Visio • Notion • Microsoft 365 

Process & Automation: Power Automate • Microsoft Planner • Workflow Design • Process Mapping • KPI Tracking • 

Evidence Management 

 

CERTIFICATIONS 

• Cyber Intelligence Foundation (Google Mandiant) • REST API for Technical Writers • Microsoft Dynamics 365 • 

Artificial Intelligence Governance Professional (AIGP) — In Progress • NIST AI Risk Management Framework (AI 

RMF) — Applied Learning 

 

EDUCATION 

Master of Computer Applications (MCA) – RNS Institute of Technology, India | 2015 

Bachelor of Computer Science – Sri Bhagawan Mahaveer Jain College, India | 2011 

 

GLOBAL EXPERIENCE & LANGUAGES 

International Experience: UAE • Japan • India 

Languages: English – Fluent • Japanese – Basic • Arabic – Learning 


